
 

1 Customer identity - Your name and mailing address appear at the top of the bill as well as the name of a joint 
customer, where applicable. 

2 Account Information – Account number, service address, and due date. 
3 Summary of charges - Your quarterly account information includes your previous balance and payments 

received, a summary of charges for the current billing period, the current balance and late payment amount. 

4 How to contact us - Should you have any questions, please don't hesitate to contact us. For faster service, 
please have your account number on hand. 

5 Meter History – Shows the meter number. The last two meter reads and the dates they were taken. This section 
will show if the charge is based upon an actual read, an estimate, or flat rate charge.  

6 Payment return slip - This slip identifies your name, postal address, account number, amount due and late 
payment date. If you require a receipt, check the box in the lower left when you return this slip.  
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