
 

1 How to contact us - Should you have any questions, please don't hesitate to contact us. For faster service, please have 
your account number on hand. 

2 Customer identity - Your name and mailing address appear at the top of the bill as well as the name of a joint customer, 
where applicable. 

3 Property Details – This has the account number for the property and the civic address, and mortgagee information. 
4 Summary of charges – Charges for your property showing the assessment and rates being charged.  Also shows current 

and total amount due on the account. 
5 Payment return slip - This slip identifies your name, postal address, account number, amount due and late payment 

date. If you require a receipt, check the box in the lower left, when you return this slip. 
6 Property tax – Account Assessment Number 
7 Due Date 
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